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This independent study aims to study and compare the level of operational satisfaction of production staff to
study the relationships and behaviors of production staff of Epson Precision (Thailand) Co., Ltd. Classified by personal
characteristic factor using simple random sampling method based on the total number of samples. The samples used in
this research A sample of Taro Yamane (1967, p 886) was assigned a sample of 171 people, a questionnaire tool with a
trust value of 0.972, and the accuracy of the content was verified by a qualified person. Statistics used in the analysis
include frequency, percentage, mean, standrad deviation, and one-way ANOVA analysis statistics when statistically
significant differences were found at 0.05.

The results of the general data analysis of the respondents The respondents were divided into female 60.8%,
male 39.2%, most were under 30 years old, 58.5%, followed by 30-40 years old, 40.4% and over 40 years old. 1.2
percent in terms of job position level Most were employees (Operator) accounted for 65.5 percent, followed by position
level employees (Staff G1 - G3+) accounted for 26.9 percent and supervisory level GL, SV accounted for 7.6 percent.
Work performance less than 1 year, equivalent to 42.1%, followed by duration of work 1 year - 2 years, accounting for
36.3%, and duration of work more than 2 years, accounting for 21.6% satisfaction. In the performance of production staff
consisting of job satisfaction (Job) as a whole at a high level and satisfaction in 5 aspects at a high level, namely, tasks
that can be accomplished. Accepted work The nature of the work Responsibility at work in terms of job progress,
respectively; Job Environment as a whole at a high level and satisfaction in 5 aspects at a high level, namely,
organizational management policy. Relationship with the supervisor Relationship with colleagues Wages and
Compensation In terms of conditions and working conditions, respectively, the results of the test to find the relationship
between personal factors and job satisfaction found that gender and age of employees in different production departments
had no difference in job satisfaction. Not statistically significant as for the factors of different positions and length of

work, they had different job satisfaction. Statistically significant at the 0.05 level.
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