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Abstract

The objectives of this research were 1) To study the level of customer satisfaction with Nissan Kicks and 2) To study
the level of customer satisfaction with Nissan Kicks classified by personal factors. The sample groups used in this
research were 200 Nissan Kicks customers. The researcher used a specific sampling technique (Purposive Sampling).
The tool used in this research was a questionnaire created by the researcher as a tool to collect data from the sample.
The data were analyzed using statistical values by percentage method. arithmetic mean and standard deviation. The
hypothesis test analyzed the data by determining the statistical t-test to test two groups of variables. One-way
ANOVA analysis was used when differences were found, differences were tested in pairs with the method of LSD by
scheduling tests. The statistical significance was at the 0.5 level. The results of the research can be summarized as
follows.

Customer has total satisfaction at highest level (X = 4.38) and when consider by each factor, the highest
satisfaction is Product at X = 4.62 and the second is Price at X = 4.38, the third is Place at X =4.26 and the lowest
satisfaction is Promotion at X = 4.25.

The results of hypothesis testing found that demographic factors were sex, age, education level, occupation, and
average monthly income and the car model that you are using, the customers' satisfaction with the Nissan Kicks was
significantly different at 0.05, as for marital status of customers had no significant difference in satisfaction with Nissan

Kicks
Keywords: Satisfaction; Nissan Kicks
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