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ABSTRACT

The purpose of this independent study was to measure the satisfaction level of UD TRUCKS
truck users and to determine the relationship between personal factors and truck user behavior and
satisfaction levels in terms of product, price, and aspect. distribution channel and marketing promotion
Using a convenient random sampling method, 260 samples, a questionnaire with a reliability of 0.827, and
a content validation test were examined by experts. The statistics used in the analysis were frequency,
percentage, mean, standard deviation, and one-way ANOVA. There was a statistically significant

difference at the 0.05 level.

The results of the research can be summarized as follows.

The results of general data analysis of respondents The results of the personal data analysis study
of 260 UD TRUCKS truck users, mostly male (72.30 percent), aged over 30-35 years (hundreds 51.90
each with average monthly income more than 20,000-70,000 (76.20 percent) Undergraduate level (66.66
percent) Most of them operate 4 wheel drive trucks (60.80 percent) horsepower of trucks that are in use in
the 200 range. -250 horsepower (31.50%) Overall mileage of trucks that are used by regular users 50,00-
10,000 kilometers (31.50%) The service life of trucks by users is over 1-4 years ( 54.60%) The distance
that truck users regularly use in a week 100-500 kilometers (60.40%) The speed that truck users regularly
use is not more than 100 kilometers / hour. (63.80%) The nature of the route used by truck users on a
regular, smooth road. Most of the activities used by truck occupants to carry general cargo (77.77 percent)
Most of the load used by truck occupants to carry 50%-80% of the truck load. (55.44%), the majority of
service centers that users choose to use UD TRUCKS service centers (62.30%), and the number of times

that truck users visit most UD TRUCKS service centers is once per year. (43.80% percent)

The results of the analysis of the satisfaction level of truck users found that the overall satisfaction
level was very high (mean 3.52). 3.57) Price is at high satisfaction level (average 3.60), distribution
channel is at high satisfaction level (average 3.45), and marketing promotion is at high satisfaction level

(average 3.49).

The results of the analysis of satisfaction classified by personal factors in all aspects were not
different, with the females having the highest level of satisfaction (mean 3.54), aged 18-35 years. The

level of satisfaction was highest (average 3.54), the monthly income range of 70,000 baht per month had



the highest level of satisfaction (mean 3.59) and the postgraduate level had the highest level of satisfaction

(mean of 3.59). 3.70)

The results of the analysis of satisfaction by behavior revealed that truck users had different
behavior in driving system. Service life of the truck path characteristics Regular distance traveled in 1
week, active speed usage activity The loading rate of the truck has Active service center And the number
of times used differently, the satisfaction level was not different. In terms of using behavior, different
horsepower was found to be statistically different at 0.01, and the overall mileage usage of different trucks

was found to differ significantly. statistically significant at 0.05

Keyword: Satisfaction, User Behaviour ,Truck
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