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ABSTRACT

The objectives of this research were 1) To study the satisfaction of residents
with the service of the Condominium Juristic Person, The Tree Chokchai 4 and 2) to study
the satisfaction of residents with service provision. of The Tree Chokchai 4 Condominium
Juristic Person, classified according to the personal factors of the residents of The Tree
Chokchai 4 Condominium. At a 95% confidence level and a 5% tolerance, 254 subjects
were calculated. The study was a quantitative study. There are tools used for research,
namely questionnaires, with an IOC value of 1.00. It can be considered that the research
tool is at a very high level of confidence. The researcher chose to use statistics for data
analysis as follows: descriptive statistics by distribution in the form of frequency,
percentage, mean and standard deviation. Inferential Analysis Statistics by finding the
relationship of a given variable to explain information The statistic used in the analysis was
t- distribution (t-test ), F-distribution (F-test).

The results of the study showed that 1) The level of residents' satisfaction with

the service Of the condominium juristic person, The Tree Chokchai 4, the overall

satisfaction level was at the highest (X =4.31, SD = 0.69), in descending order of

satisfaction level as follows. The average satisfaction was at the highest level (X = 4.37,

SD = 0.636), the second was the security system with the highest level of satisfaction (X =

4.19, SD = 0.667), the third was the services for The benefits of co-owners and residents

were at a high level of satisfaction (X = 418, SD = 0.678), and the fourth was in the

maintenance of utilities with a high level of satisfaction (X = 4.09, SD. = 0.655) and 2)
from the hypothesis testing, it was found that the personal factors differed in terms of

average monthly income and resident status have different satisfaction The people with



income less than 20,000 baht were the most satisfied (X = 4.54) and the status of

residence. tenant or resident They were most satisfied (X = 4.47) at 0.05 level of statistical

significance. and the length of stay There were no different levels of satisfaction.

Key words : Satisfaction Level, Service Provision, Condominium Juristic Person.
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