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ABSTRACT

The purposes of this research are to study The level of satisfaction in the performance of employees
Suzuki Motor (Thailand) Co., Ltd. by studying the different individual factors such as gender, age, education,
job level, income and working experience that affecting the level of satisfaction in the performance of
employees Suzuki Motor (Thailand) Co., Ltd. The sample group used in the study was 300 employees of
Suzuki Motor (Thailand) Co., Ltd. Tools used in the study is a questionnaire has a value of 0.95 confidence.
The statistics used for data analysis were percentage, mean, standard deviation, t-Test, F-Test and One Way
ANOVA. The study shows

1. Most of the employees are male (75.7%), aged under or equal to 30 years (49.0%), hold
bachelor's degree (83.3%), most of them are at the operational level (93.7%), earned 15,001 - 20,000 baht
(54.0%) and working experience is less than 5 years (52.0%).

2. Overall performance satisfaction of Suzuki Motor (Thailand) employees is at a high level with
an average of 3.53. In terms of the job (x_= 3.48), it was found that the employees were most satisfied with
the job that was accomplished, followed by accepted work, the nature of the work, responsibility and
progressive work, respectively. Regarding the job environment (x_= 3.58) , it was found that employees were
most satisfied with their relationships with their colleagues, followed by the condition of working conditions,
relationship with supervisors, policy in management and compensation and welfare, respectively.

3. The result of hypothesis testing are presented Suzuki Motor (Thailand) employees with gender,
age, education, job level, income and working experience is different. There were different levels of overall

performance satisfaction, statistically significant at the 0.05 level.
Keywords: Individual factors, performance of employees, the level of satisfaction.
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