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Factors affecting happiness at work of the company employee
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ABSTRACT

Nowadays, the line of business change quickly because of economic growth. Organizations to be able to
run their business smoothly depend on human. Human is considered an important resource to the organization in
all aspects. Human refers to the company employees who are the key in workforce that helps every organization
to operate and grow in time to compete in all aspects. Each organization must have the strategies to develop the
potential of employees in the organization to the best of their abilities. Therefore, it may cause employees to
encounter stressful conditions. Too stressful for achieve organizational goals. Sometimes, the organization may
be forgotten, thus reducing the happiness of the employees who are the main forces. Lack of encouragement
made them unhappy at work. It can lead to reduced productivity and delay causes. And of course, it can affect

the organization’s goal.

The purpose of this research was to study the factors affected to happiness at workplace for employees
in the Company's operating levels in Amata City Industrial Estate at Chonburi province. To study the differences
in demographic factors like sex, age, marital status, education level, income and the age of employment, Factor
of readiness work and factors of perception of environment workplace. The study was conducted with a sample

of 400 people.

From the research results, it was found that from the demographic data, most of them were female,
representing 61%, aged between 26-30 years, representing 42%, were single, representing 72%, had a
bachelor's degree, representing 73%. Average monthly income in the range of 20,001 — 30,000 baht,

representing 36%, and having work experience in the range of 3-6 years, representing 41%.



It can be concluded that in terms of readiness to work (Physically) that affects happiness at work is that
you often assess your ability from strengths. Their own weaknesses as information for their own career
development followed by who are physically healthy and conducive to work and he assessed himself directly with

reality in terms of knowledge, skills, and abilities, respectively.

In terms of readiness to work (Mental) that affects happiness at workplace. Overall, it was found that
most of them felt that life was worthwhile when working. They enjoy working. Next, they were proud to be
responsible for their current job. And they were energetic, physically and mentally energetic, ready to work at all

times, respectively.

And the perception of environment workplace that affected to happiness at workplace. It was found that
most of them had a level of opinion about the factors affecting happiness at work. When considering the first
three items, it was found that most of them were factors of career advancement. Morale factor at work and

motivation factors for working, respectively.

Keywords: Happiness at work, Company employees, Amata City Chonburi Industrial Estate.
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