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ABSTRACT

An Objective of this research was (1) to study Demography for food delivery of working people in
Bangkok Metropolitan Region (2) to study the use of online applications for food delivery of working people in
Bangkok Metropolitan area; (3) to study the different marketing mix factors in choosing an online application
for ordering food of working people Bangkok Metropolitan area, number 433 people. The research instrument
was a 5-level rating scale questionnaire, which the researcher created with a confidence value of 0.95. The
statistics used in the analysis were frequency distribution, percentage, mean (X) Standard deviation (S.D)
and test of independent and linear regression analysis.

The results of the research were as follows:

1. Quality of working life of employees at an industrial factory in Chachoengsao Province

From the results of the data collection, it was found that most of the 433 respondents were female,
56.10%, in the age range of 26-35 years 52.00%, single 54.00%. Most of their education was a bachelor's
degree 69.30% and 40.6% are employees, whose average monthly income is in the range of 20,001 - 30,000
baht/month representing 37.00%. Considering the marketing mix factor 7P's all items of importance were at a
high level arranged from highest mean to the lowest mean as follows: Product, People, Process,
Place,Physical and Presentation, Price, and Promotion.

2. Statistical tests demographic factor effecting the choice of online application for food delivery of
working people in Bangkok and metropolitan area.

It was found that working people in Bangkok and metropolitan area with different age, status and
occupation influences the choice of online application for food delivery with statistical significance at the 0.05
level.

Keywords: Application online for food delivery, Application
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