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ABSTRACT

The objectives of the study were to 1) study demographic factors of healthy pillow product consumers in
Bangkok, metropolis and vicinity, which based on sex, age, social status, occupation, educational background
and income. 2) study the factors of Marketing mix 4Ps which can be defined as Product, Price, Place and
Promotion. 3) study satisfaction of healthy pillow product consumers in Bangkok, metropolis and vicinity.
Gathered from the number of 400 participants based on sex, age, social status, occupation, educational
background and income. The study instruments used in collecting data was five-point Likert scale questionnaires.
The value of the reliability was 0.95. Statistical methods employed for data analysis consisted of percentage,

means, standard deviation and One-way ANOVA.

1. The results of collecting the sample data Most of them were female, 65.0 were aged 21-30 years,
representing 32.8% and Marital status. accounted for 60.3%, mainly engaged in private company employees,
representing 32.3% and having the highest level of education in the bachelor's degree accounted for 66.0% of
which the income of the sample group is the group with monthly income of 20,001 - 30,000 baht, representing

32.5% of the sample group.

2. Marketing mix of choosing healthy pillows overall the level of importance is very high. with an average

of 3.98, with the product being the most average, followed by the price place promotion, respectively.

3. Based on the study hypothesis, it was concluded that sex, age, social status, occupation and income
affecting participants’ buying decision. There was no difference of independent variable, educational background.
On the other hand, marketing mix: Product, Price, Place and Promotion that affecting consumer in Bangkok and

metropolis were not significantly different at 0.05 level.

Keywords: Heathy Pillow, Marketing mix, Satisfaction
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