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ABSTRACT

Independent study Employee’s satisfaction of Electronics company in Bangpoo Industrial Estate with purpose

(1) For study Employee’s satisfaction of Electronics company in Bangpoo Industrial Estate

(2) For compare Employee’s satisfaction of Electronics company in Bangpoo Industrial Estate by gender, age,
average monthly income The research instrument was a 5-level rating scale questionnaire, which the researcher
created with a confidence value of 0.95. Frequency, percentage, mean, standard deviation t-test and

one-way ANOVA

The results of the research can be summarized as follows.

1.1 Personal fundamentals

Company employee Most of them are female, 272 people representing 52.5% and 61 males representing
18.20%. Most of these sample groups are aged between 25-30 years, 122 people representing 36.4%, with average
incomes mostly at 15000-25000 baht, 312 people, representing 93.1% of the last period of work Most of them were

in the period of less than 1 year, representing 67.5%.

1.2 Satisfaction in the performance of wages and benefits

Satisfaction with the performance of the employees In terms of wages and welfare, the overall average
was at a moderate level = 3.30. Employees are satisfied with the performance of the employees. The highest
wages and benefits In terms of wages received, appropriate to the amount of work performed, the average value
= 3.39 followed by welfare benefits that are appropriate for The amount of work done = 3.36 and the employees
had the lowest level of satisfaction in terms of having a provident fund after not working. In performance, the mean

= 3.14.

1.3 Satisfaction with job advancement

Employee performance satisfaction Overall job progression The mean was at a moderate level = 3.19.
Employees are satisfied with the performance of the employees. on job advancement For supervisors to support
operations, the average value = 3.35. followed by yearly performance appraisal Reliability standards = 3.21 and
employees had the lowest level of satisfaction. As for the position that is currently operating Able to create a

portfolio to be promoted with an average = 3.08

1.4 Satisfaction in job security

Employee performance satisfaction Overall job security The mean was at a moderate level = 3.44.
Employees are satisfied with the job security of employees. In terms of wanting to grow with the company, average
= 3.87, followed by job security = 3.53, and employees had the lowest level of satisfaction. In terms of equality and

fairness within the organization, the mean = 3.24.



1.5 Satisfaction in performance in relation to colleagues and supervisors

Employee performance satisfaction Overall relationship with colleagues and supervisors The mean was at
a moderate level = 3.72. When considering each item, it was found that Employees are satisfied with the employee's
performance in relation to their colleagues and supervisors in respect of the recognition of their peers and co-
workers for support in the performance of their work Mean = 3.76, followed by colleagues who cooperated in the
work. Consistently = 3.75 and employees had the lowest level of satisfaction. In terms of consulting from supervisors

at any time, the average value = 3.59.

1.6 Satisfaction with policy and governance

The overall performance satisfaction of the policy and supervisory staff was averaged at a moderate level
= 3.45. When considering each item, it was found that Employee satisfaction with the employee's performance in
terms of policy and supervisory in the part of the company's mission policy, goals, average = 3.53 followed by the
efficiency of the communication system within the company and having a clear chain of command and authority =
3.44 and the employees have the lowest level of satisfaction in the part of the supervisor who manages the work

according to the specified policy. has a mean = 3.42

2. Hypothesis test results
T he results of job satisfaction of an electronic employee in Bangpoo Industrial Estate, Samut Prakan
Province with different personal factors were summarized as follows:

2.1 An electronic employee in Bangpoo Industrial Estate, Samut Prakan Province had job satisfaction
classified by gender. It was found that the Sig. value was greater than 0.05 in all aspects, indicating that different
gender factors did not affect performance satisfaction. Employee jobs vary significantly at 0.05.

2.2 An electronic employee in Bangpoo Industrial Estate, Samutprakarn Province showed that the Sig.
value was greater than 0.05 in all aspects, indicating that the different age factors did not affect the satisfaction of

the performance. Employee jobs vary significantly at 0.05.

2.3 An electronic employee in Bangpoo Industrial Estate, Samut Prakan Province Satisfaction with the
performance It was found that the Sig. value was greater than 0.05 in all aspects, indicating that the average
monthly income factors of different employees did not significantly differentiate the employee's job satisfaction.

Significance level at 0.05

2.4 An electronic employee in Bangpoo Industrial Estate, Samut Prakan Province Satisfaction with the
performance It was found that the Sig. value was greater than 0.05 in all aspects, indicating that different employee

duration factors did not significantly differentiate the employee's job satisfaction. has a significance level of 0.05.

Keywords: job satisfaction
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