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ABSTACT

The objective of this research was (1) To study the organizational factors of factory group in Nava
Nakorn Industrial Estate, Pathum Thani Province, of ISO9001 Quality Management System
Standards and 1SO014001 Environmental Management System Standards (1) To study
employees behavior and attitudes of ISO9001 Quality Management System Standards and
[SO14001 Environmental Management System Standards (3) To compare behavior and

attitudes of personal factors (4) Correlation study compare of organizational factors and



behavior with attitudes ,classified by gender ,age , education, job title ,type of business
,employment, income ,marital status, all employees about 400 persons

the research tool was a questionnaire type of rating scale with five level, the researcher has

established a confidence level of 0.95 the statistics are used for analysis is the frequency

distribution, percentage, mean, standard deviation, T-test and one-way ANOVA analysis, multiple

linear regression analysis.

The research summarized as following.

1.0rganizational factors was found correlation of organizational factors to attitudes the statistic
analysis of multiple regression analysis. It was found that the correlation coefficient (Multiple R)
was 0.947, the correlation coefficient (R square) was 0.897, the adjusted correlation coefficient.
(Adjusted R Sqare) was 0.890) and the correlation standard error (Standard Error) was 0.385.
Correlation Showed of organizational factors to attitudes of policy support budget ,policy of
audit training courses for employees are sufficiently and thoroughly ,the vision seriously of
development system for competitiveness of the business, the policy formulating business
management strategies in accordance with the competitive conditions on a regular basis,
policy of reduce complaints from customers when compare on the last year, policy to
prevention impacts the environment and communities for business without any complaints,
The policy support education capital for the children in community every year,

The organization attaches importance of customer satisfaction for customer's expectations very
well , the organization focuses reducing of complaints and environment careful monitoring, the
organization fix of material quality and safety for production process, the organization focuses
of working team and how to analyze the root cause of problems and improve efficiency ,the
organization emphasizes on enhancing the skills necessary to work for all employees , the

organization support outside trainer for lectures of quality system , the organization gives



opportunity to participate of work systematically for the opportunity in advancement. there
was a statistically significant difference at the 0.05 level and the 0.01 level.
2.The Attitude was found : Personal factors of attitudes such as age, education, job title, type of business,
employment status and Average monthly income or return for employees in Navanakorn Industrial
Estate of quality management system standard ISO9001 and environmental management system
standard 1S014001 ,there was a statistically significant difference at 0.05 level and 0.01 level.
Personal factors of attitudes such as Gender ,duties and responsibilities marital status for employees in
Navanakorn Industrial Estate of quality management system standard ISO9001 and environmental
management system standard 1S014001 ,did not statistically significant difference at 0.05 level and
0.01 level.
Keywords : Organizational factors, personal factors, behavior and attitude ,IS09001 &
[SO14001.
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