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Abstract

The objectives of this research were 1) to study the potential level of becoming leaming organizations of private
companies in Bangkok, 2) compare the potential of learning organizations which were classified by personal
factors, 3.) cross-comparison of the potential of becoming learning organizations by gender, working period,
education level, and job position.

The population for this study was unclear in terms of size. It consisted of private company employees
in Bangkok. The sample size was rounded up to 400 employees, determined using the Cochran method. This
research used a 5-level Likert rating scale questionnaire with a reliability of 0.964. The questionnaires were
distributed specifically to first-line managers, middle managers, and top managers by distributing through the
companies where the master’s degree program classmates work and via Google form. The data were analyzed
with descriptive statistics, including frequency, percentage, mean, and standard deviation, and inferential
statistics including t-values analysis, one-way ANOVA, and pair comparison using the LSD method.

The research results found that 1.) the potential level of becoming learning organizations of private companies in
Bangkok overall was at a high level ( X = 3.98 ). For consideration of each aspect, team learning had the highest
mean ( X = 4.03), and shared vision had the lowest mean ( X = 3.90). 2.) For the comparison of opinions
on the potential of becoming learning organizations classified by personal factors, it found statistically significant
differences at 0.05 on age, current status, education level, current job position, working period in the
organization, and monthly income. 3.) For the cross-comparison of the potential of becoming learning
organizations classified by gender, working period, and education level with the position, It found that female
top managers ( X =4.20), who have a working period of more than 5 years ( X = 4.18), graduated with a
bachelor's degree, view the potential of becoming learning organizations at a higher mean when compared to

other groups.
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