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Abstract

This independent research aims to 1.) study the motivation in the performance of personnel in
the organization during the Covid-19 situation of Gen X people (born in 1965-1979) and Gen Y people (born in
1980-1997) 2.) study the attitude in the performance of personnel in the organization during the Covid-19 situation

of Gen X people (born in 1965-1979) and Gen Y people (born in 1980-1997) 3.) compare the motivation and



attitude in the performance of personnel in the organization during the Covid-19 situation of Gen X people (born in
1965-1979) and Gen Y people (born in 1980-1997). The questionnaires were used to collect data. The sample
group is 400 personnel working in both government and private organizations, specifically Gen X people (born in
1965-1979) and Gen Y people (born in 1980-1997) in Thailand. The statistics used in the data analysis were
percentage, mean, and standard deviation (SD) to describe basic information, and hypothesis testing was performed
using T-test and F-test, One-Way Analysis of Variance at a statistical significance level of 0.05. and Independent
sample t-test at a statistical significance level of 0.05.

The results showed that 1.) The sample group has the motivation to work during the COVID-19 situation at a

high level. The overall mean X =379 , in Generation X has a mean X =39 1, and Generation Y has a mean X =

3.70.

2.) The sample group has the attitude to work during the COVID-19 situation at a good level. The overall

mean X = 3.87 , in Generation X has a mean X = 3.89, and Generation Y has a mean X = 3.85.

The results of hypothesis testing found that motivation and attitude in the performance of personnel in the
organization during the Covid-19 situation were different according to personal factors at a statistical significance
level of 0.05. The motivation in the performance of personnel in the organization during the Covid-19 situation
between Gen X people (born in 1965-1979) and Gen Y people (born in 1980-1997) had no difference at a statistical
significance level of 0.05. and the attitude in the performance of personnel in the organization during the Covid-19
situation between Gen X people (born in 1965-1979) and Gen Y people (born in 1980-1997) had no difference at

a statistical significance level of 0.05.

Keywords: Motivation, Attitude, Generation X, Generation Y
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