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ABSTRACT
The research reported here aims to study the quality of life in a workplace that affects the
performance efficiency of industrial workers in Bang Phli, Samut Prakan. Four hundred workers at the

levels of operation, operational supervisor, and supervisor in an industrial factory in Bang Phli, Samut



Prakan, were selected as the sample for this research. Questionnaires were used as the tool for data
analysis. The statistical data analysis was conducted using the descriptive statistics including mean,
percentage, and standard deviation, and the inferential statistics including the independent variable,
T-test, and F-test (One-Way ANOVA). Package computer software was used for data analysis. This

research determined the statistical significance of 0.05.

The hypothesis testing results using the T-test and F-test revealed that the sample maintained
a good overall quality of working life. The quality of working life in the aspect of safe working conditions
had the highest average level whereas the aspect of democracy in a workplace had the lowest average
level. The results of the difference comparison between personal factors and quality of life in a
workplace indicated that education levels, incomes, work experiences, and job positions affect the
quality of working life of the sample. The overall evaluation of the performance efficiency of workers
in all aspects was at a good level, prioritized by the work quality, workload, and operating time. The
performance efficiency of the three aspects was positively correlated with the level of quality of life in

a workplace.

Keywords: Quality of Work Life, Performance Affected
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