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ABSTRACT

A study of purchasing behavior and marketing mix factors affecting the purchasing decision of
consumers in Bangkok. The objectives of this study were to study the selection behavior and purchasing process
of consumers in Bangkok. To study the relationship of personal factors related to housing selection behavior of
consumers in Bangkok. and to study the influence of marketing mix factors on consumer purchasing decisions
in Bangkok. collecting the information obtained from the questionnaire (Questionnaire) using a sample, which
is a population of 400 people in Bangkok. The results were analyzed using descriptive statistic to explain the
analysis results such as frequency, percentage, mean, standard deviation. The hypothesis was tested with
statistics, Chi-Square Test and multiple regression analysis.

The results of the study found that most of them were female, aged 41-50 years, with
married/unregistered status. have an education level lower than a bachelor's degree Occupational employee of
a private company and earning 20,001-30,000 baht. Behavior of housing purchases, it was found that most of
the sample groups had the objective of purchasing homes for their own ownership. There are characteristics of
housing in the desired style as a townhome / townhouse. The location of interest near the place of work or the
source of livelihood. Have a budget to buy a house at 2,500,001 - 3,000,000 baht, have a decision by yourself
There were demands for the size of the living space and land of the residences 61 - 90 square wa and more than
120 square wa, and the need for a period of time to consider housing before making a purchase decision of more
than 6 months. Marketing and purchasing decisions Overall, at a high level As for the hypothesis testing, it was
found that personal factors, gender, age, status, education level, occupation and income were statistically related
to housing selection behavior of consumers in Bangkok at 0.05 and marketing mix factors. All 4 aspects are
product aspect, price aspect, distribution aspect. And marketing promotion affects the decision to buy housing

of consumers in Bangkok. statistically significant at 0.01 level

Keywords: purchase behavior, marketing mix factors, housing purchase decision
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