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Abstract

The purpose of this research is attitudes about using robots instead of Thai Manufacturing 4.0
Solution Cluster employees in Chonburi Province. 1) To analyze the attitudes about using robots
instead of Thai Manufacturing 4.0 Solution Cluster employees in Chonburi Province. 2) To compare
attitudes about using robots instead of Thai Manufacturing 4.0 Solution Cluster employees in Chonburi
Province. Classified by demographic characteristics

The population used in this research is 405 employees of Thai Manufacturing 4.0 Solution
Cluster in Chonburi Province. The research instrument is a 5-level rating scale questionnaire which
the researcher created with a reliability value of 0.902. to analyze the demographic characteristics of

the research population using frequency and percentage statistics. to analyze the employees' attitudes



about using robots instead of employees using Mean and standard deviation, to analyze hypotheses
with T-Test statistics.

The results of the research summarized as follows:

1. The results show that personal factor analyze, the most of the employees were male, aged
between 18 - 25 years, with a bachelor's degree. Operating position level Engineering and
Manufacturing Division, Average monthly personal income is in the range of 10,201 - 18,200 baht,
working age in the current organization 1 - 5 years.

2. The results show that attitudes about the use of robots instead of employees. Overall, the
level of attitude is on the agree level. When considering attitudes in each aspect, found that 1)
Knowledge and understanding, overall attitude is on the agree level. when considering each facet. 2)
In terms of emotions and feelings, overall attitude level is on the agree level. When considering each
facet, found that every facet had an attitude level of agree. 3) Behavioral aspects of adaptation, the
overall attitude level is on the agree level. When considering each facet, found that every facet had
an attitude level of agree.

3. The results of the analyze and hypothesis testing comparing attitudes about using robots
instead of employee. Classified by personal factors Gender, found that employees with different sexes
There were no differences in opinions on attitudes in terms of knowledge, understanding, emotions,
feelings and behavior in adapting to the use of robots instead of employee. 2) Age, found that
employees with different age ranges of opinion on the attitude of knowledge understanding of using
robots instead of employee is no different. But level of opinion on the emotional attitude feelings and
behavioral aspects of adaptation use of robots instead of employee is differed. 3) Education level,
found that employees with different educational levels of opinion on the attitude of knowledge.
Understanding the use of robots instead of employee is different. But no difference in opinion level on
attitude, emotion and behavior in adapting to using robots instead of workers. 4) Job positions, found
that employees with different job positions, there were no differences in opinion levels knowledge,
understanding and behavioral attitudes in adapting to using robots instead of employee. But level of
opinion on the emotional attitude. Feelings about using robots instead of employee are different. 5)
Field of work, found that employees with different field of work, there were no differences in opinions
on attitudes of knowledge, understanding, emotions, feelings and behavior in adapting to the use of
robots instead of employee. 6) Average personal income per month, found that employees with
different average personal income per month level of opinion on the attitude of knowledge,
understanding and emotion are different. Feelings about using robots instead of employee, there were
no differences in opinions of attitudes and behavior in adapting to using robots instead of employee.
7) Age of working in the current organization, found that the employees who worked in the current
organization were different, there were no differences in opinions on attitudes in terms of knowledge,

understanding, emotions, feelings and behavior in adapting to the use of robots instead of employee.
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