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ABSTRACT

This research Objective (1) To study demographic factors was influencing the decision to pay off the
loan through electronic finance application (e-Money) of the Government Housing Bank, head office. (2) To
study the behavioral factors of using transaction services of consumers to pay off the loan through electronic
finance application (e-Money) of the Government Housing Bank, head office. (3) To study the marketing mix
factors was influencing the decision to pay off the loan through electronic finance application (e-Money) of
the Government Housing Bank, head office. The sample is 400 customers in Bangkok that sampling was
based on criteria using the Taro Yamane formula. The research tool was a questionnaire. Statistical values
were used by percentage, mean and standard deviation methods. The hypothesis test analyzed the data by
determining the statistical t-test to test two groups of variables and One Way ANOVA was used for the
analysis of variance. When differences are found, differences are tested in pairs. by the method of LSD and
Pearson's correlation coefficient analysis. by test schedule Statistical significance at the level of 0.5

The results of the research were 1. Demographic factors were status and educational level have a
relationship with the decision to pay off the loan through electronic finance application (e-Money) of the
Government Housing Bank, head office. 2. Behavioral factors of using financial transaction services at banks
and marketing mix factors such as products, prices, distribution channels and marketing promotion have a
relationship with the decision to pay off the loan through electronic finance application (e-Money) of the

Government Housing Bank, head office. The difference was statistically significant at 0.05.

Keywords: Factors influencing, decision, pay off the loan, e-Money and the Government Housing Bank
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