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ABSTRACT

This studies had the objectives. 1)To studies the decision to buy herbal shampoo of
consumers in the area Bangkok. And 2)To studies the marketing factors that important to the
decision to buy herbal shampoo. By using sampling techniques by specific. The research
instruments were questionnaires. The analyzed data and statistics used were percentage, mean,
standard deviation, T-test, F-test, and multiple regression analysis.

The research results were found that, the marketing factors that relations to buying
behavior a herbal shampoo as a whole was at high level. When considering each in terms it was
found that, marketing promotion was the highest mean, followed by distribution channel, price, and
the last were product , respectively. For factors affecting the decision to buy herbal shampoo as a
whole was at high level. When considering in each topic it was found that, product ingredients and
properties of herbal shampoo. And the receiving standard certification from a trustworthy
organization was the highest mean at the highest level, followed by brand and packaging of herbal
shampoo product, and the last were the recommendation from friends/acquaintances or someone
who product trial experienced, respectively.

The results of hypothesis testing showed that, The population characteristics including
gender, age, occupation, education, and status that different. There were the decision to buy herbal
shampoo under marketing factors, different. And marketing mix factors including prices, promotions
were relations with the decision to buy herbal shampoo of consumers in the area Bangkok with

statistical significance at 0.05.

Keyword: Marketing mix factors, Buying Decision, Herbal Shampoo.
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