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Abstract

The objectives of this research include 1) to study the personal factors of rice mill employees in the central
region 2) to study the motivation for working of rice mill employees in the central region 3) to study work efficiency
of rice mill employees in the central region. 4) To study the factors affects to work efficiency of rice mill employees
in the central region. The sample group in this research were 400 people working in rice mil in the central region.
Calculated according to the Cochran formula, the sample size were 385 people, so the researcher adjusted the
sample size to 400 for the convenience of collecting and analyze data. This research uses Multi-Stage Random
Sampling consisting of 2 steps as follows step 1 Cluster Random Sampling and step 2 Accidental/ Convenience
Sampling. By using questionnaires as a tool to collecting data. The Cronbach’s Alpha Coefficient : Ol of the whole
questionnaire was 0.972. There are two types of questionnaires used for data collection ; paper questionnaires and

online questionnaire (Google Form). The statistics used in the data analysis were frequency, percentage, standard



deviation, Independent sample t-test, One-way ANOVA (F-test) and pairs test with Least Significant Difference
(LSD) method, Multiple Regression Analysis (Enter method) at the significant level of 0.05.

The results of the research were as follows

1) Most of the respondents were male, aged between 30-39 years, education lower than bachelor's degree,
work experience 1-5 years and average monthly income are between 15,000-20,000 bath.

2) Work motivation of overall were at high level when considering each factor it was found motivation
factor and hygiene factor were at high level. when considering motivation factor found all aspect were at high level
from all 5 aspects ; responsibility, recognition, achievement, work content and advancement. When considering
hygiene factor found 5 aspect from 6 aspect were at high level ; job security, interpersonal relations, supervision,
company policies & administration and working conditions. Salary and benefits aspect was moderate level.

3) Work efficiency of overall were at high level and when considering each aspect, it was found all aspect
were at high level ; cost, quantity, quality and time.

4) The personal factor in term of different education and work experience were found different work
efficiency at the significant level of 0.05. For the personal factor in term of different sex, age and average monthly
income were found not different work efficiency at the significant level of 0.05.

5) Work motivation of rice mill employees in the central region there were 11 aspects tested. It consists of
motivation factors 5 aspects and hygiene factors 6 aspects. The predictive variables together can predict working
efficiency at 58.9 % (Adjusted R? = 0.589). For factors affecting work efficiency at the significant level of 0.05, there
are 6 aspects as follows: motivation factors were recognition, responsibility and advancement aspects. Hygiene

factors were company policies & administration, job security and supervision aspects.
Keyword : Work Motivation, Work Efficiency, Rice Mill Employees
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