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ABSTRACT

An objectives of this independent study was to study factors affecting consumers' decision to
purchase Bottled Drinking yoghurt, to study consumers' consumption of Bottled Drinking yoghurt, and to
compare consumption of consumers classified by demographic characteristics. The data collection was done
by online questionnaires surveyed from 400 consumers across the country.

The results were analyzed by Descriptive statistic as frequency, percentage, mean, standard
deviation. Comparative analysis of differences between two variables (Independent Sample t-test) and Chi-
Square Test to analyze the correlation of variant. The results showed that;

1. Most of the consumers are Female, representing 71.25 percent, Aged 41 years up, representing
47.75 percent, had a Bachelor's degree, representing 52.50 percent, had a Career as a company employee,
42.50 percent, had Single status, 56.25 percent had an average monthly Income of more than 30,000 baht,
42.50 percent

2. The Marketing mix factors was correlated to the consumption of Bottled Drinking yoghurt, with
statistically significant level of .05, Consumers rated the importances of a Cleary Production and Expiration
dates, a Clearly Price tag, Available in Supermarkets and Convenience stores, and buying a twin bottle
packed is cheaper at the highest level.

3. The most Behavior factors of consumers to choose at first piority included; Buying pasteurized
Drinking yoghurt (Bottled type) regularly, Decided to buy because known the benefits of Drinking yoghurt,
Have a purchase frequency of 2-3 times a week. The person who influences to purchases is oneself, Buys at

convenience stores, mini-marts, mini-markets and supermarkets. and buy Yakult brand.



4. The reputation of the organization was correlated with the consumers decision making to buy
Bottled Drinking yoghurt, at a statistically significant level of .05. In which mostly consumers choose to buy
from the reputed that thier was the first company to sell Bottled Drinking yoghurt.

5. Different demographic characteristics affected to the consumption of Drinking yoghurt mostly
differently. Consumers of different gender has consumed Drinking yoghurt with no differently, Consumers of
different ages have different reasons for purchasing Bottled Drinking yoghurt, Different education level had
differently consumption of Drinking yoghurt at different places of purchase, Different occupations have
different consumption of Drinking yoghurt in terms of products purchased and the reasons for their purchase
decisions, Different marital status had different consumption of Drinking yoghurt in terms of rationale of the
purchase decision and the person influencing the purchase, and Consumers with different average monthly
incomes consumed Drinking yoghurt for different reasons for their purchasing decisions, at a statistically

significant level of .05
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