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Abstract

An objective was to studied about attitude level of consumer to marketing mix affect to consumer behavior
and to compare attitude level of consumer and marketing mix to consumer decision to purchase frozen foods of
consumer in Bangkok. According to gender, age, marital status, level of education, occupation and average monthly
income, the populations of these study total 442 persons. The research tool was 5 valuation rating scale
questionnaires. Statistics for data were analyzes by frequency, percentage, mean, standard deviation, t-test and one-
way ANOVA.

According to the result of demographic characteristics found that the gender, age, marital status, level of
education, occupation and average monthly income of most respondents is female (71.5%), 21-30 year old (56.6%)
, single (79.0%), bachelor’ s degree (69.7%), officer (49.5%) and average monthly income between 10,001 — 30,000
baht (58.1%). The seven factors of marketing mix were related to the satisfaction of consumer overall was at the
“high” level. The most rating of marketing mix factor was process step that results, consumer focus on fast and
convenience of service. Based on the test of hypotheses, there was not significantly difference at 0.05 relationship
between demographic characteristic of gender, level of education and average monthly income and marketing
mixes to decision to purchase frozen foods of consumer. Finally, there was statistically significant relationship
between age, material status and occupation and marketing mixes to decision to purchase frozen foods of consumer

at a significantly difference level at 0.05.

Keywords : Marketing factors, Frozen foods
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