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ABSTRACT

This independent study aimed to study the factors of choosing online shopping
applications among consumers in Bangkok. Using a convenient sampling method number of
400. An example of the study tool was a questionnaire with a reliability of 0.05 and a validation
check the validity of the content from a qualified person. The statistics used in the analysis of
preliminary data are statistics. The descriptive figures were percentage, mean, standard
deviation and quantitative statistics Independent Sample t-test and One-way ANOVA. The
results of the study showed that most of the respondents were a female number of 263 people,
representing 65.8 percent, aged between 20-29 years number of 156, representing 39 percent.
Education with a bachelor's degree number of 227 people as a percentage 56.8, Employment
of private company number of 152 people, representing 38 percent, and the average monthly
income 20,001-40,000 baht is 175 people, or 43.8 percent.

Summarizing the results of the study on the factors of choosing an application for online
shopping among consumers in Bangkok. It was found that consumers of online products in
Bangkok had a high level of opinion on the overall mix factor at the level of opinion with a total
mean of 4.1875. When considering the level of opinion on each marketing mix factor. It was
found that all aspects had a lot of opinions as well, with the process having the greatest effect
on choosing an application for online shopping average value was 4.3440 and the distribution
channels had the least effect on the selection of online shopping applications with an average
of 4.0747.

Keywords: Applications, Marketing mix
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