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Abstract

This independent study aimed to Study of Attitudes Affect the work efficiency of operating
employees of private companies in Bangkok. By using a convenient sampling method of 400
samples, a questionnaire tool with a reliability of 0.96 and the content validity was checked by
experts. The statistics used in the analysis were percentage, mean, standard deviation. One -Way
ANOVA analysis and Multiple Regression analysis.

The research findings were as follows: 1) The results of the personal factor analysis of the
sample were mostly female, 31 - 40 years old, single status, duration of work less than 5 years, with
a bachelor's degree. Employee level positions, average income 30,001 - 40,000 baht per month 2)
The results of attitude analysis affecting the performance of the operating staff of private
companies in Bangkok, 5 factors, result is high level of opinion. When considering each aspect, it
was found to be at the highest is workplace regulations, followed by 4 factors are receiving

equality. Seeing the importance of work, Career advancement opportunities and Salary and benefits



3) The work content analysis results of all 3 aspects of the work are high level opinion. The highest
opinion score is the quality of work, and follow by Quantity of work and working time 4) The
results of comparing the employee's attitude and personal factors showed that gender did not affect
work attitudes while age, education level. Marital status Duration of work, position, average
monthly income are effects on attitudes significantly different at the .05 level. 5) Analysis of the
relationship between employees' attitude and job content Found that overall, there is a relationship
Were statistically significant at the .05 level, with the efficiency of the Rzprediction of .706. Aspect
of seeing the importance of work Regulation in the workplace Salary and benefits Are related to the
content of the work

summary, organizations can improve the productivity of employees. By setting work
standards in order to produce quality work, Set the amount of work for the employees as
appropriate with their knowledge and abilities. And set work goals in order to improve employee

attitudes and improve the efficiency of the entire organization system.

Keywords: Attitudes; Work Efficiency; Bangkok
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