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Abstract
The purpose of this survey research was to 1) study marketing mix factors affecting coffee
purchases of working age in Bangkok Metropolis 2) study the behavior affecting coffee
purchases of working age in Bangkok Metropolis

The population used for this study was working-age people in Bangkok Metropolis. The
questionnaire is used to collect 400 data samples. Likert's 5 rating scale questionnaires was
employed to collect data and distributed proportionally and conveniently. The data analysis
employed descriptive statistics include frequency, percentage, mean and standard deviation,
and inferential statistics include t-test, one-way ANOVA, and Pearson's correlation coefficient.

The finding and results indicate that the majority of participants are females, ages
ranging from 30 — 39 years old. They hold at least a Bachelor's Degree. Their monthly income
ranges from 20,001 — 30,000 baht. The overall level of marketing mix factors that the
consumers focus on was highest. When considering each side, it was found that the sample
group focused on people or employees; process; physical evidence and presentation; place of
distribution; price; product; promotion, respectively. In conclusion, working age people at
Bangkok Metropolis focused mostly on human relations and staffs’ manners; Accuracy and
speed in ordering and receiving goods; and cleanliness of the shop, respectively.

The result of hypothesis testing showed that the difference of demography factors that
affect coffee purchases of working age at Bangkok Metropolis. Marketing mix factors correlation

toward coffee purchasing decision indicated a high association at 0.05 significant levels.
Keywords: marketing mix, coffee, working age, purchasing decision
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