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ABSTRACT

This research aimed to study customer satisfaction in purchasing digital lottery tickets or
digital Salak of Government Savings Bank (GSB), |-Place Branch, Ladkrabang Industrial
Estate, Bangkok. And to compare the satisfaction of purchasing digital Salak among GSB
customers I-Place Branch, Ladkrabang Industrial Estate, Bangkok. The sample groups
used in this study were Customers using Government Savings Bank, |-Place Branch
Ladkrabang Industrial Estate Bangkok A sample of 400 people was survey to analyze
data about the respondents.

The research results were found that Most of the respondents were female. The
most answered age group was more than 55 years, single and had an average monthly
income of 20,000 - 50,000 baht per month. Satisfaction Of purchasing digital Salak factors
were studied. There are 5 factors of satisfaction that effect to the decision of digital Salak
purchasing, Convenience, staffs personal credibility, Trust, Quality of service and
customer loyalty. The respondents commented on the aspect that most affect the
satisfaction of the digital lottery purchase decision of Government Savings Bank, I-Place
branch, Lat Krabang Industrial Estate in Bangkok, which is customer loyalty. The mean

values were 3.90 and all the others in descending order were reliability, Staff's personnel



credibility, Satisfaction on quality and service and satisfaction on convenience and speed
of service

Analysis of Demographic Factors Affecting satisfaction Levels of purchasing digital
Salak Customers of Government Savings Bank I|-Place Branch, Ladkrabang Industrial
Estate In Bangkok, gender factors were found to influence the satisfaction of purchasing
digital Salak among GSB customers, [-Place Branch, Ladkrabang Industrial Estate,
Bangkok Overall and each side of satisfaction factors both were no significant difference
at 0.05, while factors of different age, marital status, and monthly income had an effect on
the digital Salak purchase satisfaction of GSB customers, I-Place Branch, Ladkrabang
Industrial Estate In Bangkok In total, at least one pair is different in statistically significant
at the 0.05 level and if considering each aspect, reliability, Staffs personnel credibility,
Satisfaction on quality and service and satisfaction on convenience and speed of service.

There are at least one different range. Statistically significant at a level of 0.05
Keyword: BUYING DECISION, PREMIUN SAVINGS DEPOSIT, GOVERNMENT SAVINES BANK
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