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ABSTRACT

The objective of this research was (1) To study the factors in purchasing cosmetic products of
consumers in Bueng Kum District (2) to compare the factors of marketing mix of purchasing cosmetic
products among consumers in Bueng Kum district. The research tool was a questionnaire type of rating
scale with five levels. The researcher has established a confidence level of 0.95. The statistics are used
for analysis is the frequency distribution, percentage, mean, standard deviation, T-test and one-way

ANOVA analysis.



1.Product aspect, consumers strongly agree to make cosmetic decisions based on the product
aspect. When observing each minor item, we found that the average values from an order are as follows:
Convenient, hassle-free use of cosmetic products. The product has quality, certified by the Food and Drug
Administration, and has a correct registration number. There are differences in the product from other
competitors. Cosmetic products are colorful. The package is beautiful, pleasing to consumers, and
available in many kinds. The topics that received the highest ratings were convenient for using and the

quality of the product.

2. Price, consumers a lot agree on making cosmetic decisions based on price factors. When
observing each minor item, the average value in descending order is as follows. The price of the product is
displayed to the buyer before making a purchase every time, able to check product prices, the price is
suitable for the quality of use, cosmetic product prices are within acceptable limits and negotiable prices.
The highest average value is on the price clarity section and can check the details of the price of the

product.

3. Distribution channels, consumers a lot agree on making cosmetic decisions based on
distribution channels. When observing each minor item, the average value in descending order is as
follows. Customers can choose a distribution channel that meets their needs, receiving the complete and
correct product according to the ordered item, a 24-hour product distribution team has been established
and a 24-hour call center provides information. The highest average is being the topic variety of

distribution channels and the correctness of shipping.

4. Sales promotion, consumers a lot agree on making cosmetic based on sales promotion. When
observing each minor item, we found that giveaways plus other services, online advertising, public
relations through various media for customers to be thoroughly informed includes regular marketing and
promotional promotions such as product discounts, joint purchases, and additional promotions from

product purchases.

Keywords: cosmetics; marketing; marketing mix factors
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