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ABSTRACT

An Objective of this research was (1) to study the satisfaction of digital personal income tax
returns in Sathorn District, Bangkok. (2) to compare digital personal income tax returns in Sathorn
District, Bangkok, According to gender, age, marital status and average monthly income, the
populations of these study total 400 persons. The research tool was 5 valuation rating scale
questionnaires with 0.95 reliability value. Statistics for data were analyzes by frequency, percentage,

mean, standard deviation, t-test and one-way ANOVA.
The results of the research were as follows:

1. Satisfaction of digital personal income tax returns in Sathorn District, Bangkok overall
performance and sorted by Equitable Service, Ample Service, Timely Service, Continuous Service

and Progressive Service.

2. Payer of incomes are mostly male. Age between 21 — 30 years old. Marital status are

mostly single. And average monthly income between 20,001 — 50,000 baht.

The five factors were related to the satisfaction of digital personal income tax returns in
Sathorn District, Bangkok overall was at the “high” level (x_= 3.90). When considered each factors
overall was at the “high” level, and sorted by Equitable Service, Ample Service, Timely Service,

Continuous Service and Progressive Service

Payer of incomes in Sathorn District, Bangkok were different genders, they have the overall
satisfaction of digital personal income tax returns in Sathorn District, Bangkok were not significantly
difference at the 0.05 level. When classified by age, the ample service and continuous service were
significantly difference at the 0.05 level. When classified by marital status, were not significantly
difference at the .05 level. And classified by average monthly income, were not significantly

difference at the .05 level.

Keywords : Satisfaction , Personal income tax returns , Digital personal income tax returns
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