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ABSTRACT

The purpose of this research was to (1) To study the level performance satisfaction of employees
Government Housing Bank Head Office. (2) To compare the performance satisfaction of employees
Government Housing Bank Head Office classified by different personal characteristics. (3) To study the
influence of human resource management on employee satisfaction on the performance of employees of
Government Housing Bank Head Office. The sample group used in this research was 407 sample groups
of employees of the Government Housing Bank Office. using a questionnaire as a tool for data collection.
The statistics used in the analysis are percentage, frequency, mean and standard deviation. The hypothesis
test is used to compare the test statistics using the t-test to test the hypothesis with one-way ANOVA. If
differences are found, they are compared on a pair basis. By using LSD methods and using multiple

regression statistics.

The results of hypothesis testing showed that Relationship between personal traits on the level of
performance satisfaction of the employees of Government Housing Bank Office with professional status,
monthly income and the duration of the work It was related to the level of performance satisfaction of the
employees Government Housing Bank Office and relationship between personal traits on the level of
performance satisfaction of the employees of Government Housing Bank Office with sex, age and education
level there was no relationship with the level of performance satisfaction of the employees Government
Housing Bank Office. Relationship between human resource management with the job satisfaction of the
employees Government Housing Bank Office with selection, training and development Performance
appraisal and compensation and rights it was related to the level of performance satisfaction of the

employees Government Housing Bank Office.

Keywords: Human Resource Management, Satisfaction, Government Housing Bank
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£ 6 o L ]
NWHMITUBIWIATTDTIATIRILAINEH E‘T']%ﬂd']%l%ty (n=407)

v a q€ o Y
AFVUTERNTIRTUNUD

MILIATNINEN ﬂi‘]_qlﬂﬂa

r p-value
NIFTIN 0.730 <0.001*
mMIAaLRan 0.708 0.001*
MIANBUTVULAZMINAWN 0.766 <0.001*
mMIUssdunan sl Juaaan 0.784 <0.001*
AaauunuLazandyszlond 0.834 0.001*

*URydANIIRAaNIZAU 0.05 (Pearson Correlation)

NN 3 HAMIANHIATZRANUFURLTIzRINMILIM IMINEINTYAAR ANURIWalY
lun13U JURNUDINENIIUTUIANTON1ANIFIATIZA §1nulrg) W1 MIEIINA(r = 0.730, p-value
<0.001) MIAaLREN (r =0.708, p-value = 0.001) MIRNBUTULRZ M TWAU (r = 0.766, p-value <0.001) N13
Uszifiunan13 §Uaaen (r = 0.784, p-value <0.001) uazAiaauunuuazanduszlomid (r = 0.834, p-value
=0.001) fianugunwusnuszauanuWanalalumadjufnusaminnusmnansainnssaensd sunnulva
AtNNREINNNIRDA
@15197 4 WaFFNLTEANSEMANWHE (Correlation Coefficients) vastfasufisanasannuianelalums

UURINBUBINANINUIUIANIDIANTEIAIZA Snulng

Unstandardized Standardized
Mode Coefficient Coefficients t p-value Collinearity Statistics
B S.E. Beta Tolerance VIF

(Constant) 1.035 0.150 6.880 0.001*
RIS
LNF (W9 gy T18)  0.001 0.028 0.001 0.021 0.983 0.894 1.119
81g @) 0.012 0.027 0.021 0.446 0.656 0.323 3.095
FOIUNIN (Iﬁ(ﬂ Wisy  0.016 0.030 0.016 0.523 0.601 0.751 1.331
1silan)
8T (WD -0.051 0.034 -0.048 1.526 0.128 0.715 1.399
TUIANT LB
WHNIUFTY Y131/
andng)
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4,
M1319N 4 (618)

Unstandardized Standardized Collinearity
Mode Coefficient Coefficients t p-value Statistics
B S.E. Beta Tolerance  VIF

TAUMIANN (‘Ll%tytym%' g 0.150 0.030 0.198 4937  0.001* 0.433 2.309
gamimBganed)

nelddaifon 0.077 0.026 0.166 2.908 0.004* 0.212 4.718
ﬁ?w:nmlumﬁlﬁﬁ'ﬁmu -0.002 0.027 -0.003 0.076 0.939 0.345 2.902
MILIAIININ BINIUAAR

NIIRITIAN 0.207 0.041 0.242 5.056 0.001* 0.303 3.303
MIAALRaN -0.016 0.041 -0.020 0.382 0.702 0.243 4.120
MR NBLITULAZMIN AN 0.216 0.040 0.266 5.350  0.001* 0.281 3.555
mMIdssdunansUJuann 0.051 0.047 0.065 1.074  0.284 0.189 3.301
AaauunwLazandlselomd 0.369 0.053 0.384 6.914  0.001* 0.225 4.436

R=0.852 R?=0.727 Adj. R?=0.718 SEE=0.072 F-value =87.282 P-value= 0.001

Na397 4 HANTIATIZRNANaBITINRA D (Multiple Regression Analysis) iarnTasufigong
dannuRsnalalun Ui nussaninaumnasernssuamzt snaulng wodi dndudszing
SRFNNBE (Correlation Coefficients) nsaadula (R?) 19331 lutaasunsansnsainnuienalalunis
IR nuusaninnuunaIan st wideieldfaua: 72.71@1Uﬂﬁ]ﬂ”ﬂﬁﬁﬁﬂ%wagaq@@iamfmﬁa
walalunsdJUinuaeswiknuswiansannssaazsd fe Aaauunuuazdnidszlosil Jdn Beta =
0.384 J84a981A8 MINNBLINUATMINAWIAAN Beta = 0.266 NMIFTINT A1 Beta = 0.242 S=@UMIANTA
fifn Beta = 0.198 uaze ladaldan 61 Beta = 0.166 Au&IGL

W UURNNIT A A9
Y’\ = 1.035 + 0.001X1 + 0.012X2 + 0.016X3 - 0.051X4 + 0.150X5* + 0.077X6*

- 0.002X7 + 0.207X8* - 0.016X9 + 0.216X10* + 0.051X11 + 0.369X12*
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