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ABSTRACT

The research Objective, (1) WFH working form of employees in Bangkok during the COVID
19 epidemic (2) To study about the problems of WFH working form of employees in Bangkok
during the COVID-19 spreading. This research used the qualitative research method to collect the
data by an in-depth interview with nine employees in Bangkok metropolitan. The data were

saturated and the results of the research can be summarized as follows:

According to the research, we found that all nine interviewees were aged from 23-38
years, five of them were male, and four were female. They have a bachelor's degree for six people
and the other have a master's degree for three people. Working patterns during the coronavirus
outbreak, most of them work in the Work-from-home work pattern during the COVID-19
epidemic, work performance will be monitored during the work to control the efficiency of work.
During the work, there has a working audit from the supervisor in the work of most interviewers.
There has changed the form of the meeting from meeting in the office meeting room to have an
Online meeting instead and followed by a combined form, which means sometimes they conduct
the meetings at the office and sometimes conduct at home by meetings via a defined platform.
Interviewees said that the forms of working at the office and work from home are different. It also
identified performance indicators that measure the work that is the result and the duration of work.
Finally, the last one is KPI (Key Performance Indicator). For the platform used to work, Microsoft
teams were mostly used, followed by Zoom and Google drive, respectively as they were free
platforms. In conferences, interviewees believe that online meetings are better than onsite
conferences because they are more convenient. Zoom is often used as a meeting platform for the

convenience of meetings. It is efficient, free to use and staff is easily accessible.

From the research, the results concluded on the problem of WFH working patterns of
company employees in Bangkok during the COVID-19 epidemic, we found that working at the

office has more comfortable than working at home in both of the environment and equipment



aspect, desk and equipment that are comfortable, suitable, and conducive to work. The unsuitable
environment is affecting the work. The next is a distraction from work and the last one is the ease
of work that arises during working at home that can take up space and disturb the person in the
house. The problem in terms of support for work in peace. The wide place is one of the most
important things that support work. Encouragement from the family Relaxing spaces and work-

friendly equipment also had an effect
Keywords: employee’s work, corporate employee work, work from home
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