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ABSTRACT

The objective of this research was 1) To study trends in decision making to change
to consumption of other brands of cosmetic brands of customers in Bangkok. And 2) To
study the level of satisfaction and decision-making trend of changing to consume other
brands of cosmetics of customers in Bangkok.

The results of the research were as follows:

1. The demographic data of the respondents, it was found that most of the
respondents were female, aged 21-30 years, having a bachelor's degree, single status,
working with private company employees and earning an average monthly income of
20,001 - 25,000 Banht.

2. The consumers with gender, education level, occupation status and average
monthly income have affects to decision-making trends to consume other brands of
cosmetic brands in Bangkok and the difference was statistically significant at the .05 level.
For consumers of different ages haven't affects to decision-making trends to consume
other brands of cosmetic brands in Bangkok.

3. The satisfaction and media utilization had a statistically significant influence on
decision to change to consumption of other brands of cosmetic brands in Bangkok at the

.05 level.
Keyword: Satisfaction and Media Utilization, Buying Decision, Other Brands of Cosmetics
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