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ABSTRACT
This Independent Study has purposed for 1) To study the Technology Acceptance Model Factors
Affects Satisfaction in the Use of Communication Programs and 2) To provide in application of

communication programs to work in the form of Remote Office

The Population for this study was 5,270,375 people Government Official, State Enterprise
Employees, and Private company employee During the study period (National Statistical Office, 2020).
Determine the sample size 400 people by using Cochran (1953) formula for calculating the sample size and
Judgement Sampling by Sample screening question. Collect data from questionnaires and using and
Statistics used in data analysis such as Frequency distribution, Percentage, Means, Standard Deviation,

Independent Sample T-test, and Multiple Regression Analysis for the significant level of 0.05



Results of the study are The adoption factor of the two technology elements are
1) perceived benefits of use and 2) ease of use. Influence on the satisfaction of the use of communication

programs in the form of Remote Office. in a significant level of 0.05.
Keywords : Technology Acceptance Model
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