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Abstract

The survey research aimed to: 1) study employees work motivation at private companies in
Bangkok 2) study employees performance efficiency 3) study employees performance efficiency classified by
personal factors 4) study the relation between the motivation and performance efficiency at private companies.
The questionnaire was used to collect the data with the sampling size of 400 private sector employees in
Bangkok.

The data were analyzed using by descriptive statistic include frequency, percentage, mean, and the
standard deviation and inferential statistic include t-test, One-way ANOVA and Multiple Linear Regression
(MLR)

The study results showed that the work motivation in terms of motivational and hygienic factors

influences the performance of employees in Bangkok. The prediction of performance is 84%. The test of



relation between work motivation in terms of motivation and performance factors of the employees in
Bangkok showed that the career growth is the most important motivation factors that influences the
performance, following by the responsibility and acceptance, respectively. The prediction of the performance
is 79.1%. The factors that are no impact to the performance are success and job description. The study of the
operational efficiency according to demography showed that gender difference is statistically significant at
0.05 level, while age, education, and average monthly income, work experience, and marital status are no
statistically significant differences at 0.05 level. The test of the relation between the working motivation in
terms of the supporting and performance factors of the private sector employees in Bangkok showed that the
management policy of the organization is the most important motivation factors that influences the
performance, following by the work environment, job security, interpersonal relation in the organization, and
supervisor dominion, respectively. The prediction of the performance is 84.3%. The factors having no impact

to the performance are wages and bonus.
Keywords: Motivation; Performance Efficiency; Private Companies Employees
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