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Abstract

This independent study aimed to compare the competency of personnel classified by
demographic. And to study organizational factors affecting the competency of personnel of Mahajak Air
Conditioners Company Limited by using convenient sampling methods with result of 72 samples, the
survey with reliability value of 1.0 has been checked for the accuracy of the content by experts. The
statistics used for analysis were percentage, frequency, mean, standard deviation, and pearson
correlation coefficient.

The results of the research were overall personnel competencies has a high level of
competency. The personal factors were gender, education level, departments of work, and incomes have
different personnel competencies. As for age, status, and the time of working service, there is no
different. The organizational factors were related to the competencies of the personnel in the moderate
level and also correlate in the same direction, that mean when the organizational factor increases, the
competency of the personnel also increases. Therefore, if the organization gives importance to training
and teamwork. The Human resource management, technology and organizational culture values will

have an effect to promote the competency of personnel in the organization to be higher as well.
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