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Satisfaction of customers in the use of calibration services for quality

system standard of TPA calibration center.
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Abstract

Research the subject Customer Satisfaction with Quality System Standard Instrument
Calibration Service of TPA Calibration Center aims to study satisfaction with the use of
calibration services for TPA quality system standard instruments classified by demographic
factors. Industry group type Operating period Number of permanent employees of the business
Frequency of sending calibration tools per year Cost of sending calibration tools per time Period
of use at the calibration center until now. And the field of calibration that used the service The
sample is Customers who used quality system standard measuring instruments of 250 TPA
Calibration Centers are tools used to collect the data. Questionnaires and statistics used in the
analysis were Frequency (Frequency), Percentage and Mean (Mean). The hypothesis test is
one-way (ANOVA) statistical test of variance (LSD) (Least Significant Difference Test). The
statistical significance level was 0.05.

1. The satisfaction of the customers with the use of calibration services for standardized
measuring instruments, the quality system of the TPA calibration center overall was at a high
level. When considering each aspect, it was found that the service system of the customer
calibration center Are most satisfied with Calibration center received I1ISO / IEC 17025
accreditation from the Thai Industrial Standards Institute (TISI).

2. The results of the study comparing the satisfaction of customers with the use of
calibration service for quality system standard of TPA calibration center found that the
customers who sent the calibration equipment per year Cost of sending calibration tools per

time Period of use at the calibration center until now. And the field of calibration that used the



service There was a level of satisfaction with the use of calibration services for the quality

system standard of TPA calibration centers.
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