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Abstract

This research has the objectives are 1) To measure the level of knowledge, attitudes and
behavior of the production staff to maintain the quality of electronic components production of
Furukawa FITEL (Thailand) and 2 ) To find the relationship between personal factors and
knowledge, attitudes and behaviors of production staff to maintain the quality of electronic
components production of Furukawa FITEL (Thailand) Co., Ltd. The results of the research were

1. Production staff Furukawa FITEL (Thailand) Co., Ltd. Overall, the employees have
knowledge about maintaining the production quality at a very good level. The average score was
93.00%.

2. Production staff Furukawa FITEL (Thailand) Co., Ltd. Overall, employees have a very
good attitude in maintaining production quality with an average of 4.55

3. Production staff Furukawa FITEL (Thailand) Co., Ltd. Overall, employees have behavior
level to maintain the quality of production by follow every time with an average of 4.56

4 . Production staff with different personal factors of gender, age, education level, income
and job position, there are different knowledge of maintaining the quality of the production.
Production staff with different personal factors of education level, income, job title and work
experience, there are different attitudes to maintain the quality of the production. And Production
staff with different personal factors of gender, age and work experience, there are different

behaviors of maintaining the quality of production at statistically significant level of 0.05.

Keywords: knowledge; Attitude; Staff behavior; Maintaining the production quality
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