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Abstract

The satisfaction in using the service by GrabFood application of Nakhonratchasima metropolitan region
(1) For measure satisfaction level in using the service by GrabFood application of Nakhonratchasima
metropolitan region (2) For finding the relationship between prople and satisfaction in using the service by
GrabFood application of Nakhonratchasima metropolitan region

This research is a quantitative research by the survey. Sample group of people are 400 people in
Nakhonratchasima by classification by gender, age , education level , job, frequency of using the service and
payment of using. Question is a tool of collecting the interaction analyse the information by using the stat
program (SPSS). Statistic for analyse are (f), tachometer deviation , t-test and variation (F-test) at the
significance level.

The research shows that most of the sample group of people are women and under 30 years old on
Bachelor’s degree occupation for public servant and also private employee , frequency of using the service is 1-5
times/month and have the payment for 101-500 bath/time which they are happy with GrabFood by 4 factors
which are using application , application service , payment and the marketing. And experiment shows that gender
, age , education level , job , frequently of using the services and the cost those different are having satisfaction
by order online food through Grab food application indicate significant different (p<= 0.05). Moreover, the
satisfaction using to order online food through Grabfood application with difference age are not significantly
different (p>0.05).

Keyword : The satisfaction in using the service
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