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Abstract

Objective of the independent study: 1.) To study the behavior of stress management of
the working group in the COVID-19 situation 2.) To find the relationship between demographic
factors and stress management of the working group in the COVID-19 situation. The sample
are 400 people by using a questionnaire as a tool for measurement. The general data was
analyzed by descriptive statistics for frequency, percentage, mean and standard deviation. The
statistical difference was tested using “One way ANOVA” (F-test) and t-test. Significant values
were assigned at a statistical confidence level of 0.05. The study found respondents are female,
25-34 years old, single, Below a bachelor's degree, employee, incoming 10,000-30,000 baht
per month and work time 1-10 years. The often behavior are “Relaxing the body and mind”
“Seeking pleasure” and “Adjusting your mind by accepting the truth”. The not often behavior
are “Relieving stress” “Seeking social support” and “Adjusting your mind by distorting the truth”
Behavioral study in stress management in COVID-19 found that the different sex, age and
average monthly income of the working group are not difference stress management behavior
in the COVID-19 situation. The results of this study are part of the determination of guideline
for entrepreneurs or those interested in operating a business to develop products and services

in accordance with the needs of customers, people working in the situation of COVID-19

Keywords: Knowledge; Behavior of stress management; COVID-19
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