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Abstract

The objective of this research was to study the level of knowledge, attitude, behavior and study
the relationship between personal factors and knowledge, attitude, behavior among production employees
to produce the quality products in production processes of ABC Company in Bangpoo industrial estate.
The sample size was 245 employees who were selected by the research based on Purposive Sampling

Technique. The data was collected through the questionnaire and analyzed by SPSS. The analysis consist



of Frequency, Percentage, Means, Standard Deviation, F-test, t-test, One-Way ANOVA, and compare the

differences of pair by least significant difference (LSD). The statistically significant is 0.05

The result of the research found that the majority of the production employees were female, age
between 30 — 39 years old, single status, education level at High school / Vocational Certificate level,
working in position permanent employee, average monthly income 10,001 — 25,000 baht and working’s
experience with 5 — 10 years. Most of the sample groups had the level of knowledge, attitude and behavior

effects to quality production are very good.

The result of hypothesis testing showed that the production employees with different age had
knowledge effects to quality production had differences was statistically significant is 0.05 level. The
production employees with different working in position had knowledge effects to quality production had
differences was statistically significant is 0.05 level. The production employees with different education
level had attitude effects to quality production had differences was statistically significant is 0.05 level.
The production employees with different working’s experience had knowledge effects to quality
production had differences was statistically significant is 0.05 level. The production employees with
different working’s experience had attitude effects to quality production had differences was statistically

significant is 0.05 level.

Keywords: Knowledge, Attitude, Behavior and Quality production
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Palicy deployment
Total Involve suppliers and customers
quality Invelve all operations
menagement Process management
I (Tam) Performance measurement
Teamwork
& Conthdes - ] Employee Involvement
; 1am Quality systems development
® Em:)oncr'ms Quality Advanced quality planning
people > g QA assurance Use of quality costs
® Coring for people e o 9% (@A) ;:\(EA
® nvolvement
. I Develop quality manual
Process performance data
® Compliance to Guality Sell-inspection
specification control Product testing
® Allocating blame {ac) Basic quality planning
mpcu{on Use of basic statistics
Paperwork controls
Salvage
Inspection lSovlmg, arading, reblending
Corrective actiom
Identify sources of non-conformance
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