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Abstract

The objectives of this independent study were (1) To measure the level of satisfaction
of ABC Company personnel towards an IT program developed within the organization, (2) To
find the relationship between personal factors and personnel satisfaction level from personnel
in ABC Company Limited about the information technology program which is developed within

the organization.

The research model was survey research by using questionnaires as a tool for data
collection. The sample size of this research is personnel from ABC company, comprising the
department and the number of personnel in each department as follows: Human Resources
Department (HR) for 21 people, Quality Assurance Department (QA) for 99 people,
Department of Integrated Management System (IMS) for 8 people, Department of Information
Technology (IT) for 12 people, Department of Local Regulatory Affairs (LRA) for 7 people and
the Department of Environment and Safety (ES) for 8 people, a total is 155 people. Analyzing
the data with SPSS (Statistical Package for the Social Sciences) for Windows and presented
with descriptive statistics format. By using frequency, percentage, the mean and standard
deviation to analyze and explain the data about demographic characteristics and inferential

analysis. And using statistical One-way ANOVA to analyze the hypothesis.



The results of the research were as follows: the satisfaction in part 1, satisfaction with
the performance of work obtained from the application of developed information technology
within the organization is divided into four aspects which are 1.1 Quality of work 1.2 Workload
1.3 Time and 1.4 Operating expenses. All aspects received an overall satisfaction score as
very satisfactory. Every question has been very satisfying as well, except for question 21 in
section 1.4 that asks “Using an IT-developed program will make your organization reduce the
amount of personnel and the cost of hiring personnel” have a moderate level of satisfaction.
The satisfaction in part 2, satisfaction for the use of information technology programs that
developed an internal use which is divided into four aspects which are 2.1 Ease of Use 2.2
Information security 2.3 Information access and 2.4 Relationship with colleagues and
supervisors. All aspects received an overall satisfaction score which is very satisfactory.

Except for information security, the level of satisfaction is the most in every item.

From the hypothesis testing, we found that the personnel who have differences in
age, education level, job position, work department, experience in attending IT training
programs within the organization, and the number of visits to internal information technology
programs per week, there was a statistically significant difference in the level of satisfaction
towards the developed information technology programs for use within the organization at
0.05 significant level. The personnel with different working ages had a statistically significant
level of satisfaction towards the developed information technology programs used within the

organization at 0.05 significant level.

Keywords: Satisfaction for using information technology programs; Information technology

program
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