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Abstract

This research study on the organizational commitment among the employees at M Company (Samut
Prakan Province). The objectives of the research are (1) To study the level of organizational commitment of
M employees in Samut Prakan Province. (2) To study the relationship between personal factors and corporate
engagement of M company's employees in Samut Prakan Province. This research is quantitative. The sample
size used in the research was 141 employees of M Company in Samut Prakan Province, classified by gender,
age, education level, position in the organization and work experience. The tool used in this research was a
questionnaire that was divided into five scales which the researcher had created with a confidence level of
0.05.The statistics used in the analysis were as follows, frequency distribution, percentage, mean (X), standard
deviation, Test value (t-test), and analysis of the variance (One-way ANOVA). The results of the study showed
that the majority of the sample was male (55.3 percentage), aged 31-40 years (32.6 percentage). they have the
legal status of married (46.8 percentage). An education level lower than the diploma (66.6 percentage). They
have an average monthly income of 20,001 to 30,000 baht per month (39.0 percentage) and most of them are
employees or officers working with M company in Samut Prakan Province for at least 10 years 1 month to 15
years (63.8 percentage) by employees of M company in Samut Prakan Province have a high level of
commitment to the organization in all 3 aspects, which are confidence and acceptance of the organization's
values and goals (.')E = 4.02), willingness to strive to help the organization succeed (f =3.74) And the desire
to maintain the membership of the organization (X =3.60). The hypothesis testing results, we found that the
samples with different personal factors in gender, position and work experience had different levels of
engagement with the organization at statistical significance level 0.05. For the age, there was no difference in

the level of commitment with the organization.

Keywords: Organizational Commitment
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