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Abstract

A research study the satisfaction of the people who use the metro and Sky train service in
Bangkok. Objective (1) to inspect the factors affecting the satisfaction of the MRT users in the Bangkok
area. (2) to study the market factors that impact the satisfaction feeling of the MRT users in the
metropolis of Thailand. Conclusion,

(1) In Bangkok, different genders affect the satisfaction of the overall market. Statistically significant at
a level of 0.05.

(2) Ages of the people is one of the factors that impact the overall market. Statistically significant at a
level of 0.05.

(3) The different status of the people between single and marriage are not cause the overall market.
Statistically significant at a level of 0.05.

(4) Level of education showing the difference in people's satisfaction feel with the overall market.
Statistically significant at a level of 0.05.

(5) Work experience affects the satisfaction of the overall market. Statistically significant at a level of

0.05.

Keywords: Satisfaction; Metro and Sky train
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