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Abstract

The objectives of this independent research were to study 1) personal factors affecting work
motivation in COVID-19 situation of operational employees in the steel processing business at Samut
Prakan. 2) motivation factors affecting work motivation in COVID-19 situation of operational employees
in the steel processing business at Samut Prakan. 3) supporting factors affecting work motivation in
COVID-19 of operating staff in the steel processing business at Samut Prakan. Classified by sex, age,
marital status, education level, average monthly income and length of work. The sample was selected
based on convenience sampling method 409 samples.

The questionnaires were used as the research instrument with the reliability of 0.95 and the
content validity was checked by a qualified person. The statistics used for the analysis including
Percentage, Mean, Standard deviation (S.D.) and the inferential statistics including T—test, F—test (One -
Way ANOVA) and LSD. The study found that the degree of opinion on the motivation of work in the
COVID-19 of operational employees in the steel processing business at Samut Prakan had level of
satisfaction with work motivation for overall support factors and motivation factors at the highest
satisfaction level.

The results of the hypothesis testing showed that employees of different sex, age, marital status
and length of work had affect to level of satisfaction with work motivation that are statistically significant
at 0.05 level and the different education level had not affect to level of satisfaction with work motivation

that are statistically significant at 0.05 level.

Key words: Operating employees; Work motivation
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