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Abstract

This research aimed to 1) to study the marketing mix factors affecting consumer’s choice of
online shopping application service in Bangkok area; 2) to study the behavior of choosing an application
service. And 3) to compare personal factors affecting consumer's choice of online shopping application
service in Bangkok. It is a quantitative study. The questionnaire was used as a tool to collect data from
400 consumers in Bangkok who had previously made purchases through online merchandising
applications. Average And standard deviation inferential statistics were analyzed by using t-test, one-
way analysis of variance, and multiple regression analysis, with statistical significance at the level .05.
The results of the study showed that most of the respondents were female, aged 21-30 years, and most of
them were private company employees. Have a bachelor's degree Most of them are single. And has an
average monthly income of 30,000 baht or more, focusing on the factors of marketing mix that affect the
selection of online product sales applications overall at a very important level Consumers in Bangkok
with occupations Different educational levels have different choices for online merchandising
applications. The factors of service marketing mix that affect consumers' choice of online shopping
application service in Bangkok include price products, distribution channels And physical image at the

statistical significance level of .05.

Keywords: Marketing Mix Factor, Application, Service Selection Behavior
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