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Abstract

This independent study aimed to study the level of employee satisfaction with the
communication within the organization of the cosmetic manufacturing business. In the Bangpoo Industrial
Estate Samut Prakan Province By studying the satisfaction of employees with communication within the
organization in all 6 aspects: the importance of communication. Communication capabilities
Communication direction Communication process Satisfaction, motivation and competence, suggestion,
improvement, and communicative information. And communicating with colleagues To improve the
efficiency of communication within the organization even further

A Study of Employee Satisfaction on Internal Communication in Cosmetic Manufacturing
Business In the Bangpoo Industrial Estate Samut Prakan Province Will study personal factors The sample
group is the employees within the organization of the cosmetic manufacturing business. In the Bangpoo
Industrial Estate Samut Prakan Province There were a total of 400 people and the research tool was 3 sets
of questionnaires, which were personal characteristics. Questionnaire forms of communication within the
organization And a questionnaire on employee satisfaction towards internal communication. The data
were collected by using a computerized data analysis questionnaire using the SPSS statistical package to
find the percentage, mean, standard deviation, T-Test and F-test (one way ANOVA). 0.05 level

The results of the study on the level of employee satisfaction towards the internal communication
of the cosmetic manufacturing business In the Bangpoo Industrial Estate Samut Prakan Province The

employees were satisfied at a very satisfied level. When considering the satisfaction of the communication



style within the organization on a individual side, it was found that the employees had the highest level of
satisfaction in the direction of communication, followed by satisfaction, motivation and competence. Get
better Communication process Aspects of the ability to communicate, communicate, to provide
information and communicate with colleagues The importance of communication And the importance of
communication respectively

The results of a study comparing employee satisfaction with internal communication. Employees
of different sex, age, status and education There is a level of employee satisfaction with communication
within the organization. Overall each side No different With statistical significance at 0.05 level. Job
level And average income is different There is a level of employee satisfaction with communication

within the organization. Overall, each side is different. Statistically significant at a level of 0.05.
Keywords: Satisfaction; Communication within the organization; Cosmetics manufacturing business
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