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ABSTRACT

The purpose of this research aimed to bring communication channels through Social media
on the line official platform and communication theory to applied in the communication channel of
the organization and creating a channel for employees to be accessible to all levels and all
employees. This research is qualitative research. Use an in-depth interview by interviewing a group
of employees in each department from the employee level to the management level in Nutrix Public
Company Limited

The results of the study showed analyzed the causes of communication problems by the
A3 Problem Solving Report tool and guidelines for improvement, it was found that establishing a
communication channel in the organization via social media on the line official platform then
experiment with the 30 employees. that found communication channels on the line official platform
compare with past channels are interesting and easy to use. The form and content communicated
are interesting. The communication content can be easily understood and meet the needs. It is
interesting to participate in the reward point activities through Line official. Overall, they were very
satisfied and found that users did not hesitate to be friends with the company's Line official channel

at the highest level.
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