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ABSTRACT

The objectives of this study were 1) To study the demographic factors affecting the solvency of
commercial bank debtors who were affected by the COVID-19 situation. 2) To study the factors caused by the
COVID-19 epidemic affecting the debt servicing ability of commercial bank debtors.

The sample of this time was the population of Samut Prakan Province obtained by non-probability
Sampling method with a total of 400 people, by using questionnaires as a tool for data collection. The statistics

used for the analysis were frequency, percentage, mean and standard deviation. The statistics were tested by t-



test, one-way ANOVA, and found the differences between the groups, if differences were found between the
groups, a pairwise comparison test would be performed using the LSD method.

The results of the research showed that most of the commercial bank debtors were female, average age
31-39 years. The status was single and had a bachelor's degree. Most of them had a career as a company /
private employee. The average income of commercial bank debtors was 20,001-30,000 baht / month, and
average monthly expenditure was 10,001-20,000 baht / month. The average number of household members was
2-4 people. Most commercial bank debtors had total liabilities of not more than 2 financial institutions, had an
average approved loan amount of more than 1,000,000 baht, had a monthly repayment obligation of 10,001 -
30,000 baht, with the majority of home installment liabilities. In the five months of the COVID-19 epidemic,
debtors were able to pay less debt. However, after the government loosened the lock down on the COVID-19
situation, most of the debtors were able to pay the debts to commercial banks just like before.

The hypothesis testing found that, among external factors, debtors were most concerned with the
sluggish economy following the COVID-19 outbreak. It had the greatest effect on the solvency of commercial
bank debtors. Personal financial factors from the COVID-19 epidemic resulted in the debtor having the greatest
adjustment or reduction in daily expenses to bring debt repayment, and debtors attached great importance to
measures to assist creditors 'debtors and their understanding of creditors' assistance measures and debt
repayment methods based on measures to assist creditors during the COVID-19 epidemic. on the job security
factor, in the COVID-19, As a result, debtors choose to keep their money and delay their investment as much as
possible.

Suggestions from this research are that commercial banks should be used as the basis for considering
credit granting to commercial bank customers in the situation of the COVID-19 epidemic to reduce the problem
of deferring loan payments for debtors, and commercial banks should have measures to assist debtors who are
unable to pay their debts in the COVID-19 epidemic, as well as providing advice and publicize measures to
help debtors in the situation of the COVID-19 epidemic to the debtors in order to further reduce the overdue

problem.

Keywords: personal information, loan and payment information, solvency of commercial bank debtors
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