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Abstract

Researching factors affecting employee engagement in the organization an auto parts
manufacturing company in Rayong Province, from the COVID-19 situation, has the objectives
of 1) to study personal factors affecting employee engagement. An auto parts manufacturing
company in Rayong province from the situation of COVID-19 2) to study the working factors
that relate to the organizational engagement of employees. An automotive parts company in
Rayong province from the COVID-19 situation by using a convenient sampling method of 180
samples, a questionnaire tool with a reliability value of 1.0, and the content validity was
checked by experts. The statistics used in the analysis were percentage, mean, standard
deviation. Independent t-test One-way ANOVA, the Sheffe dual test, and finding the
relationship between working factors and organizational engagement. Using the Pearson
Correlation Analysis coefficient.

The results of the study showed that 1) employee engagement an auto parts company in
Rayong Province, from the COVID-19 situation, it was found that the personal factors of sex,
marital status, job position and job age were different. There is a commitment in the
organization in terms of wish to stay in the organization Confidence and acceptance of values
in the organization and dedication and commitment to the benefit of the organization There
was no statistically significant difference at the .05 level, personal factors in age. Average
monthly income and education level at the .05 level, the pair was compared with the Scheffe
method for age. Employee older than 49 and employee younger than 30 were compared.
Years 30-39 years and age 40-49 years have a strong commitment to the organization of
employees as a whole the difference was statistically significant at the .05 level of average
monthly income, it was found that employees with average monthly income of 20,001 - 30,000
baht, 30,001 - 40,000 baht, and more than 40,000 baht with employees with average monthly

income. Less than 20,001 baht, there is a total commitment in the organization of the



employee. The difference was statistically significant at the .05 level and education level, it
was found that employees with bachelor's degree and postgraduate with employees with a
lower than bachelor's degree There is a commitment in the organization of the employee as
a whole. The difference was statistically significant at the .05 level. 2) The results of the study
of occupational factors related to the organizational engagement of the employees. One auto
parts manufacturing company in Rayong Province from the COVID-19 situation between the
working factors such as stability and progress in work Job challenge Personal relationships
in work Compensation and welfare and organizational commitment of employees found that
the four working factors were stability, progress, Challenges of work in the workplace Personal
relationships in work And compensation and benefits With ties in the organization There was
a statistically positive relationship at the .01 level, with 3 working factors: stability, progressive,
Challenges of work in the workplace Personal relationships in work The correlation
coefficients (r) were .794, .806, .734, respectively, that were high correlation and one aspect
was compensation and benefits. The correlation coefficient (r) of. 815 is the highest level.

Suggestions for the next research Further studies should be conducted on the
following points. To obtain comprehensive information useful for planning operations. Better
research follows 1) From this study found that the factors may not be comprehensive and
clear enough the issues affecting employee organizational ties from the COVID-19 situation
should be more narrow and more relevant to the COVID-19 situation. And choose the problem
setting that is consistent and clear Choose to use language that is easy for operating staff to
obtain accurate and clear results of the questionnaire 2) Other variables that are relevant to
the organizational context should be studied. In terms of policy and management from the
COVID-19 situation, in order to be able to use the research results as a guideline in
determining factors that will result in employee engagement in the organization.
Keywords: engagement in the organization, Working factors, COVID-19 situation.
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