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Abstract

The objective of this independent study is Employee satisfaction affecting retention
of employees after the Covid -19 incident of the automotive industry, located in Bangkok
and its vicinity. This can be used to guide management or related parties to current trends
or employee satisfaction and retention, for applying to the organization. To modify the
management policy, they are most consistent with the situation and satisfaction of
employees of the automotive industries located in Bangkok Metropolitan Region.The
research method used a convenient sampling method. Of 400 samples were checked for the
fidelity of the content by experts. The statistics used in data analysis are Distribution of
frequency, percentage, mean and standard deviation. The hypothesis test was used by
independent sample t-test and the difference test between the mean of more than 2
samples was used by F-test analysis of variance. Pearson's Product Moment Correlation
Coefficient at the 0.05 level of significanc



The study found that Different personal characteristics affect the retention of employees in
all aspects. Comments section of work satisfaction When considering each aspect, it was found that
the satisfaction of work (Motivation factor) in the overall and in all aspects, including the success of
the work. Respect Nature of work Responsibility And the job progress opportunities are related to
the persistence of the employees. And satisfaction in work (Maintenance factor) in the overall and
in all aspects, including the status of life, privacy Compensation and benefits Job security Working
environment Policy in organizational administration, supervision, supervisory, and relations
between colleagues Supervisor Or subordinate relations with the persistence of the employee
Therefore, it can be seen that both incentives and support factors are related to the persistence of
employees. Therefore, executives of the auto parts and automobile industry can use strategies or
adjust policies to increase employee satisfaction. By focusing on both incentive and support factors
Until causing the most satisfaction in work

Keywords: Satisfaction;Motivation Factors;Maintenance Factors;Employee;Retention
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