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Abstract

The objective of the research was to study factors affecting working efficiency of the
employees in DBK family business company in Samutprakarn province. Questionnaires were
used as the data collection tool. They were tested with a 30 participants for the content validity
and reliability using Cronbach’s alpha, with a reliability value of 0.97, then distributed to 220 DBK
employees. The statistical data analysis was conducted using the descriptive statistics including
percentage, mean, and standard deviation, and the inferential statistics including the T-test, F-
test, and the Multiple Regression Analysis with a statistical significance of 0.05.

The study indicated that (1) most of the respondents were female, single, aged 30 — 39
years old, had a bachelor's degree, the monthly income is between 20,001 — 30,000 Bath, the
majority permanent employee positions with working experience was less than ten year. (2) The
respondents had opinions on expectation factors of the working efficiency of the employees could
be ranked as follow: Quality of work factors at the highest level and quantity of work at high level.
The results of the hypothesis test showed that (1) the difference of the personal factors on the
gender, marital Status, the education level, the monthly income and the work experience position
did not affect the work efficiency in the DBK family business company with a statistical
significance of 0.05. However, the difference in the age and the job position affected the work
efficiency of employees in the DBK family business company with a statistical significance of 0.05
(2) Expectation factors in both quantity and quality of work were an effect on the work efficiency

of in the DBK family business company with the significance level of 0.05

Keywords: Work efficiency; Family Business Company; Expectation factor



In this research proportion the guideline to enhance working efficiency. For interpersonal
communication, DBK family business company should create relationship among co-workers and
their supervisor to work in team and help each other in job characteristic. Additionally, DBK family
business company should support in expectation factors is affecting the highest motivation factor

continuous improvement of working efficiency.
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