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ABSTRACT

This research aims to study “Factors influencing the persistence of employees in the covid-19
situation of the working group in Samut Prakan Province” The objective is to study the demographic
factors that Influence on the persistence of employees in the COVID-19 situation among workers in Samut
Prakan Province. And to study the factors of the Company's engagement that influence the persistence of
employees in the COVID-19 situation of the working group in Samut Prakan Province. The sample used
for this study was 400 working-age people who were embarrassed between 15-60 years old in Samut
Prakan Province. The sample size was determined by using the formula for calculating the sample
according to Taro Yamane formula. The tool used for data collection was Questionnaire, using the sample
using convenience sampling. The statistics used in data analysis are Percentage, Mean, Standard
Deviation, and Frequency. The statistics used for hypothesis testing were Independent Samples t-test,
One-Way ANOVA: f-test, Multiple Comparison Test. The results of the analysis were summarized as
follows.

Most of the respondents are female, 20-30 years old, unmarried status, have a bachelor's degree.
And have an average monthly income 20,001-30,000 baht. Most respondents Are satisfied with the
Company's engagement factor Very satisfied When considering the area that is most satisfying, it is the
need to maintain the membership of the organization, followed by the positive attitude towards the
organization, followed by the devotion to the organization. And in accepting the goals and values of the
organization. Demographic factors include status, education level. And the average monthly income that
is different They were satisfied with the persistence of employees in the overall COVID-19 situation.
However, demographic factors such as gender and age were not significantly different in overall
satisfaction of employees in the COVID-19 situation. Statistically significant at the level 0.05. The
Company's engagement factors include the need to maintain the membership of the organization. Have a
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positive attitude towards the organization Have positive attitude towards the organization In devotion to
the organization And in accepting the goals and values of the organization There was a relationship with
the persistence of employees in the COVID-19 situation among the workers in Samut Prakan Province.
At a significance level 0.05. This research can be applied to provide solutions with a focus on human
resources. Establish a strong communication channel and plan to cope with changing work styles. During
such a situation, it is important that the company communicates to employees with the correct

understanding of how to respond. Through policy announcement For mutual understanding.

Key word: Factors influencing employee persistence, Persistence in the job,

Corporate engagement, COVID-19
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