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Abstract

This research is a study of the Satisfaction in work from home of employee during COVID-19
situation in company at Samutprakarn. The purpose of this study was to study of the personal factors
and satisfaction levels that affect to work satisfaction in work from home of employee during COVID-
19 situation. Data was collected by online questionnaire. Samples were 400 employees of a private
company in Samutprakarn. Statistics used for the data analysis are percentage, average, standard
deviation, and statistics to test the hypothesis is t-test and the research hypothesis was tested by using
One-way analysis of variance (One-way ANOVA) and Comparative analysis by pair (LSD) at the

statistical significance level 0.05.

The research results were found that This research, with 400 respondents, found that the sexes
of the respondents had different proportions. The number of females is more than 244, accounting for
61.0 percent and males, accounting for 39.0 percent. Most of the respondents were under the age of 30,
with 208 people, 51.7 percent. Most of them were single, 278, 69.5 percent. The education level of the
respondents found that most of them were at the bachelor's degree, with 338 people or 84.5 percent of
them. The most common job position from the respondents was 330, full-time employees, representing
82.5 percent and their income. In similar proportions with income in the range of 30,001 - 40,000 baht,
there are 142 people, or 35.5 percent. In the range 20,001 - 30,000 baht, there are 125 people,
representing 31.3 percent of the complete respondents. In conclusion, it was found that the respondents

had the average level of satisfaction with the supporting factors in all aspects of the work at the level



of high satisfaction. And when considering each aspect, respectively, namely job security, high level
of satisfaction, followed by career status Relationship with colleagues and supervisors There is a very
satisfied level. The working environment was very satisfied. In terms of policy and administration,
respectively, and the side that had the least satisfaction was salary and welfare, the level was very
satisfied. And the supporting factors in all aspects of work are at the level of high satisfaction as well
as the support factor in work. And overall, the supporting factors in the work were satisfactory at a high
level. When considering the aspect of satisfaction the most was the nature of the work, the level of
satisfaction was followed, followed by the perceived ease of use. There is a very satisfied level.
Providing resources There is a very satisfied level. Enabling technology There is a very satisfied level.
Respectively, and the least aspects were the norms that worked with a high level of satisfaction. In this
regard, the organization considers if wanting to use the Work from Home system in the COVID-19
situation more, including meeting at the office. Or having an impromptu meeting Causing having to
cancel the use of the Work from Home system on that day If the organization wants to use the system
more The organization may change the format of a meeting with video conferencing. Users will have
a plan to use the system in advance. Employees do not have to worry about unfair performance

measurement. If working at home that day.

Keywords: Satisfaction; Performance of employees; Work from home
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